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MAXIMIZE YOUR INVESTMENT WITH MAXVIEW TRAINING

DataPath’s MaxView training program provides flexible, interactive and cost-effective training on MaxView’s core
software as well as on customized solutions for advanced Network Management Systems. Courses are targeted for

specific audiences to ensure customers receive the greatest

benefit from their investment. A well-trained user can put

MaxView to work in a wide variety of ways that will save your company money, while increasing uptime.

New Computer Based Training Courses
DataPath now offers Computer Based Training (CBT)
through the internet. These courses are self-paced,
interactive and available 24 X 7 to teach new operators or to
serve as a quick refresher for more seasoned staff. They are
available for an annual subscription fee for MaxView
maintenance customers.

COURSE 1: MaxView Operator Training provides an
overview of the products and basic operator functions. After
reviewing this course, you will be able to operate and
administer a MaxView system and use the reporting module
for your personalized reporting needs.

COURSE 2: MaxView Panels explains how to customize
GUI panels so users see the information they need in a way
that makes sense to them. It equips you to modify the
MaxView GUI to look the way you want it to appear.

New On-site System Health Checks

In addition to traditional training, DataPath will send an expert
MaxView Systems Engineer to your site to perform a hands-
on evaluation of your MaxView system. This consulting
engagement includes evaluation of system health, issue
troubleshooting, user interaction and assistance, and
targeted training. Shortly after the visit, we deliver a written
analysis of the findings, including recommendations for
system improvement and optimization.

MaxView’s Computer Based Training modules include user-friendly screen
captures with clear instructions. These modules can be used over and over
for new operators or to enhance the skills of existing operators.

Contact MaxView Software Support:
866.491.0842 | sw_support@datapath.com

DataPath offers an array of instructor-led courses for the beginning operator through

the experienced network administrator. Whether it is through traditional classroom
training, CBT or a System Health Check, our goal is to have customers gain more

autonomy over their MaxView systems and to maximize their return on investment. D AT A
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